
Maintenance Instructions for Woodflex™

and Gameflex™

These instructions supersede any verbal or written instructions from Greatmats Specialty Flooring
representatives, and must be followed in order for the warranty to be in effect.

Overall

Preventative maintenance: Because 90% of all dirt in a building comes in on footwear, 
Greatmats strongly recommends installing and maintaining entrance matting (preferably 
permanently installed) at all outdoor entrances (20-30 linear feet for major entrances; less for 
infrequently used entrances). Doing this will improve indoor air quality, reduce flooring 
maintenance costs, and lengthen the life of your interior floors.

Furniture protection: Protect your new floor from damage by furniture by using the proper glides, 
casters and/or floor protectors. Prevent damage by wheeled furniture, appliances, dollies, pallet 
jacks and etc by using wheels or casters that are appropriate for the load being carried. When 
moving very heavy objects across the floor, even if they are on wheels, it is recommended to cover
the floor with plywood or hardboard panels to prevent indentations, scratching or other damage to 
the floor.

Be sure all furniture, appliances, fixtures and equipment are leveled, with protective glides or 
casters on the bottom. The contact area of the glides or casters should be large enough to 
distribute the load — the larger the better! Make sure casters or glides are smooth, flat and 
manufactured of non-staining material.

For chairs, use glides that are a minimum of 1” in diameter to distribute the load across a wider 
area and minimize the chance of indentations in the floor from heavy loads.
When selecting glides or casters, be sure they are Flat and Smooth! Any protrusions, mold lines, 
irregularities, roughness or depressions may damage the floor covering. Use casters that are 
slightly rounded to prevent damage if briefly turned on edge. Maintain glides and casters so they 
are free of embedded dirt and grit that can scratch the floor and cause premature wear.

NOTE: Since rolling-type casters and certain floor rests on furniture
and appliances may damage resilient flooring, any warranty as to their suitability rests with the 
furniture or appliance manufacturer.
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