Artificial Outdoor Turf Tile
Warranty

Pressure Treated Pine tile

Modulette pressure treated pine tiles are warrantied for 35 years against rot, decay, mildew, termites
and fungus. Additionally, our product comes with a two year manufacturer’s defect warranty. Defects
are limited to the following:

* Incorrect material sizing
* Improper assembly i.e. loose staples
* Defective pressure treating

As with most natural materials, they have a tendency to react to weathering. We use PAD (partly air
dried) grade 2 wood to prevent warping and cracking of the tiles, however this is a natural material and
as such cannot be controlled completely. Should you experience these issues, the tile is warrantied
under our limited repair service. Please refer to our repair policy for details.

Recycled Plastic tile

The recycled plastic product has a lifetime warranty for the duration of ownership against material
defects. These defects are limited to the following:

* Incorrect embossing
* Difference in color match (within dye lot)
* Color deterioration of a severe nature

Additionally, our product comes with a two year manufacturer’s defect warranty. Defects are limited to
the following:

* Incorrect material sizing

* Improper assembly i.e. loose staples

We offer a limited repair service under warranty should you experience these issues. Please refer our
repair policy for details.

Jardin-Grass

The high-quality synthetic grass portion of our tile has a 5 year manufacturer’s limited warranty against
excessive wear, fading and sun damage. However, the grass can last many years past the
manufacturer's warranty if properly cleaned and maintained.

The wood tile that the grass is mounted on is pressure treated and warrantied for 35 years against rot,
decay, mildew, termites and fungus. This portion of the product comes with a two year manufacturer’s
defect warranty. These defects are limited to the following:



* Improper assembly i.e. loose staples
* Defective pressure treating

As with most natural materials, they have a tendency to react to weathering. We use PAD (partly air
dried) grade 3 wood to prevent warping and cracking of the tiles, however this is a natural material and

as such cannot be controlled completely. Should you experience these issues, the tile is warrantied
under our limited repair service.



